








































held this two years in a row. In BTR 

2012, this year's third ranked luxury 

� Skoda was at sixty-third rank

1 overall and made a substantial 
(Qve,.-�11 t:13r"d 

l�st ye�(
improvement to the 29th Most 

to Trusted Brand this year among 1100 

21th brands l isted.  Such a sharp 
this ye�( movement of a category shows a 

distinctive shift in trust preference, 

aspirat ion and consumption, 

probably indicative of a highly large 

upwardly mobile India. While 

Mercedes at 4th, slipped one 

position to exchange its place with 

Ferran, Jaguar is India's 6th Most 

Gt's Trusted Luxury Car moving up three 
�often hlAn�ry ranks from its ninth last year. Some

new entrants, including the Hyundai 

Genesis make this a category to 

watch out for in the next year. 

Automobile - Luxury 

�-----------------------­
�-it-----------------------

India's 3rd Most Trusted Bank. More Banks as a category took a hit with 

significant, in its own category, it has almost all banks having fallen in 

a 185% lead over 2nd ranked overall ranks, though their relative 

Citibank, which in turn leads Barclays ranks within the category did not 

Bank ranked 3rd by 109%. ABN Amro change much. SBI, the Most Trusted 

and Standard Chartered are next I n d i a n B a n k  w h i c h  r anked  

with negligible gaps between them. nineteenth in BTR 2012 was overall 

Noticeable by their absence are ranked as the 50th Most Trusted 

Banks- Foreign Deutsche Bank, Royal Bank of Brand in 2013. Axis Bank overtook 

Despite some imbroglio that HSBC Scotland and Bank of America, which fifty eight ranks to land itself as the 

was pulled into recently, it retains its are out of the Most Trusted Brands 2nd Most Trusted Indian Bank, 

last year's position as India's Most top 1100 list thisyear. 
taking last year's position of ICICI 

Trusted Foreign Bank. Among the 

Super Category of Banking, it is Banks - Indian 

Banks - Foreign 

HSBC CITIBANK BARCLAYS BANK ABN AMRO 

e THE BRAND TRUST REPORT™ 2013 

STANDARD 

CHARTERED 

Bank, which ranked 3rd this year 

among Indian banks (ICICI Bank 

slipped 94 ranks in overall terms, but 

still managed to keep a third place in 

its category). Close on its heels, with 

just a 4% gap, is IDBI Bank which 

retains its 4th position from last year. 

Bank of India leaps to 5th position, 

one rank above Bank of Baroda 

keeping a 65% Brand Trust Index gap 

between the two. Among the other 

banks which made it to the list, the 

average All India Brand Trust position 

fall was 305 ranks the only notable a 1 
. . � ,,,--- , 7 (�I'll(exception being� which ��iner"

gained 97 ranks over the previous 7 
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